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QUALITY POLICY 
 
 
IT IS THE POLICY OF TURNELL & ODELL LTD. TO WORK UNDER THE UMBRELLA 

OF BS EN ISO 9001:2000 AND TO SUPPLY PRODUCTS AND SERVICES WHICH 

CONSISTENTLY AND RELIABLY MEET THE NEEDS OF OUR CUSTOMERS AND ALL 

REGULATORY REQUIREMENTS. 

 

THE COMPANY WILL SET QUALITY OBJECTIVES AND STRIVE TO IMPLEMENT ANY 

OTHER IMPROVEMENTS WHICH ARE IDENTIFIED. 

 

THIS POLICY INVOLVES ALL COMPANY PERSONNEL AND REQUIRES THEM TO 

HAVE A RESPONSIBLE ATTITUDE TOWARDS QUALITY, OUR CUSTOMERS AND OUR 

COMPANY. 


